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Muja Law brings you the next publication of Food for Thought, an article that aims to provoke 

discussions on certain legal topics in Albania, and present you with the latest developments from 

various important legal authorities.  

The following gives an overview of the latest Decisions of Albanian Competition Authority 

(“ACA”), more precisely Decision No. 679, dated 14.02.2020 “On the opening of the preliminary 

investigation procedure in the retail market of mobile services” and Decision No. 680, dated 

14.02.2020 “On taking provisional measures to restore competition in the retail mobile services 

market”. 

Decision No. 679, dated 14.02.2020 “On the 

opening of the preliminary investigation 

procedure in the retail market of mobile 

services” 

Albtelecom Sh.A and Telekom Albania Sh.A 

have recently notified ACA on the changes in 

the price and content of packages offered for 

prepaid programs (and those contracted to 

individuals by Telekom Albania).  

In relation to the above, two complaints were 

filed by consumers of mobile telephony to 

ACA, as well as another complaint by the 

Albanian Consumer Center alleging that the 

mobile companies unjustifiably raised prices 

without informing the mobile telephony 

consumers and to the detriment of the 

economic interests of these consumers. 

As for the above, and given the concerns in 

the media over this issue, ACA decided to 

conduct a monitoring in this market 

regarding the prices of the monthly packages 

launched by mobile operators Vodafone 

Albania, Telekom Albania and Albtelecom.  

ACA specifies that on-site monitoring at 

Vodafone Albania, Albtelecom and Telekom 

Albania has revealed that all three mobile 

operators have launched new standard 30-

day prepaid packages with an increase in 

price of 200 ALL, and have increased the 

minimum value for recharge by 100 ALL 

(from 100 ALL to 200 ALL) in the period 

from 30 January to 11 February 2020, a 

conduct which in virtue of Law No. 9121, 

dated 28.07.2003 “On Protection of 

Competition”, as amended, may constitute a 

prohibited agreement. 

For the above reasons, ACA has decided the 

opening of a preliminary investigation 

procedure in the “Retail Market for Mobile 

Services” to see whether or not there are 

signs of competition restriction. The 

preliminary investigation will cover the 

period from 1 November 2019 to 31 March 

2020. The preliminary investigation report 

shall be submitted to ACA not later than 2  

months after the receipt of this decision. This 

decision entered into force immediately. 
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Decision No. 680, dated 14.02.2020 “On 

taking provisional measures to restore 

competition in the retail mobile services 

market” 

Following the decision No. 679, dated 

14.02.2020, ACA further observes as below:  

 Vodafone Albania on January 7, 2020 has

announced on its website that starting from

February 11, 2020 will offer new 30-day

prepaid packages. Also starting from

February 11, 2020, the new minimum

recharge value will be 200 ALL.

The packages that Vodafone offers in the 

market for prepaid subscribers are standard 

minutes, SMS and MB packages: Vodafone 

Z, Vodafone Silver, Vodafone Talk 

Vodafone Combo and Vodafone Gold. 

Vodafone also offers three additional unit 

packages that serve as minutes, SMS and 

MB: YouMix S, YouMix M and YouMix L.  

Each of the packages increases by 200 ALL, 

but there are also changes in the units that 

are benefited. Specifically Vodafone Talk 

package remains unchanged, while the 

Combo, Z, Silver and Gold packages 

increase in terms of MB units by 0.5 for the 

Combo package and 1GB for the other four 

packages. The Gold package also boasts a 40-

minute international increase. 

 Albtelecom has announced that starting

January 30, 2020 will offer five new 30-day

packages for prepaid subscribers. In addition,

Albtelecom announces that starting from

January 30, 2020 the minimum amount of

recharges will be 200 ALL.

Comparing the existing packages before this 

change with the new packages, shows an 

increase in price by 200 ALL, as well as an 

increase in the minimum recharge value by 

100 ALL (from 100 to 200). New packages 

offered by Albtelecom are Super 900 ALL,  

Super 1300 ALL, Super 1500 ALL, 

Gigastike 1500 and Super 2100 ALL. 

According to Albtelecom's announcement, in 

the Super 900 package the amount of 

minutes, MB and SMS remain unchanged. 

The Super 1100 ALL package that now costs 

1300 ALL contains 0.5 GB more internet, 

the Super 1500 Pack contains 1GB more, the 

Gigastike Pack contains 200 national minutes 

and 1 GB more; and the new Super 2100 

Package has 60 international minutes plus 

and 2 GB more.  

 Telekom Albania has announced that

starting from 5 February 2020 it will offer

standard 30-day prepaid packages: S / M / L /

XL / Electronic Beats / FIT 4000 / FIT 7000

Package. In addition, Telekom informs that

starting 5 February 2020, the minimum

transaction amount for a recharge will be 200

ALL.

Specifically the new packages offered are: 

Simple Package 1000 ALL; Beats Xtreme 

1600 ALL; Optimal package 1400 ALL; Full 

Pack 1600; Premium Package 2200 ALL; 

FIT 4000- 1400 ALL; FIT 7000- 1600 ALL. 

The comparison of these new packages with 

the old ones shows an increase of 200 ALL  
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in price for all packages. Optimal and Full 

packages have a 1 GB increase; Full package 

has a 1 GB increase and 200 minutes towards 

fix networks; Premium package has a 2 GB 

increase, 40 minutes international plus and 

500 min plus towards fix networks. 

As for the above, ACA notes that all three 

mobile operators have launched new 

standard 30-day prepaid packages with an 

increase in price of ALL 200, and have 

increased the minimum value for recharge by 

100 ALL (from 100 to 200 ALL) in the 

period of 30 January - 11 February 2020, a 

conduct which may constitute a prohibited 

agreement.  

 In conclusion, referring to the behavior of

Vodafone Albania, Telekom Albania and

Albtelecom in the retail mobile market, ACA

has considered that is facing an emergency

due to the risk of serious and irreparable

damage to competition in this market.

Therefore, ACA has decided the immediate 

termination, and not later than 5 days from 

the notification of this decision, of the 

application of new standard 30-day prepaid 

packages for Vodafone Albania, Telekom  

Albania and Albtelecom. This provisional 

measure will stay in force until the conclusion 

of the investigative procedure, in virtue of 

Decision No. 679, dated 14.02.2020 of ACA. 

In case of non-compliance with this decision, 

the subjects will be fined up to 10% of the 

annual turnover for serious breach of 

competition. Furthermore, in case of non-

compliance from the subjects within the 

deadlines set in this decision, ACA shall 

impose periodic fines up to 5% of the 

average daily turnover, until they comply with 

the decision. This decision has entered into 

force immediately. 

Quick Summary 

As seen from the content of the above 

decisions of ACA, the competition legislation 

in Albania seems to have consolidated itself 

as regards not only the authority’s 

responsibility and accountability towards the 

market, but also the consumers’ awareness in 

terms of their rights. This can be observed by 

the swift reaction of the Albanian consumers 

after the above-mentioned mobile operators 

increased their packages’ prices and the 

quick reaction of ACA in this regard.  

However, one could argue that ACA’s 

reaction could have come when the mobile 

operators informed the latter on their 

intention to change the prices, and the 

authority could have easily evaded this 

outcome. Regardless, this delay from ACA 

served to show that the Albanian society and 

the consumers now are more prone to 

request the implementation of their rights for 

a fair and competitive market. 

Overall, these decisions are a positive sign for 

the above reasons, even though it remains to 

be seen what will be the investigation’s results 

and the final decision of ACA. 
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